
In the continuing Good Samaritan Hospital “Let’s Clear the Air” campaign to eliminate

smoking and tobacco use on the hospital campus, the next awareness event is “Adopt a

Smoker Day” on Monday, May 14.

Adopt a Smoker Day is a program that creates a

buddy system to help people quit using tobacco,

according to Respiratory Director Mike Prus,

who is spearheading the hospital’s tobacco-free

initiative. Smokers face challenges that may

best be understood by former smokers, he

noted, and former smokers can empathize with

the quitter. People that have never smoked are

also a tremendous support system, bringing

encouragement and assistance to smokers.

The Let’s Clear the Air campaign will be in the alcove outside the Good Samaritan cafe-

teria on May 14, from 11:30 a.m. to 1:30 p.m., to sign people up that would like to

be a tobacco quitting buddy, and tobacco users that would like to have a quitting buddy.

The campaign will also distribute information about smoking cessation classes, smok-

ing substitutes, and tips to help quit.

We are about two-and-a-half months away from being a tobacco-free campus, which will

begin July 4, and Good Samaritan is anticipating the concerns of its staff, physicians,

patients and their family members who are smokers and tobacco users through a series

of initiatives to help ease the transition. For questions about the Good Samaritan programs

to eliminate tobacco use on the campus, classes to help quitting, or the Adopt a Smoker

program, contact Mike Prus at extension 5272.
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Good Samaritan Hospital continues to enhance its leadership position in healthcare delivery in the

Lower Hudson Valley, announcing that several advanced oncology procedures, previously available only at large,

metropolitan teaching hospitals, are now being performed at the hospital.

Recently, Dr. Mark E. Ginsburg, M.D. became the first physician in New York State outside of Manhattan to perform

Radiofrequency Ablation (RFA) on a cancerous lung tumor. This relatively new, groundbreaking procedure, pro-

vides an alternative treatment for patients with lung tumors who might not be candidates for conventional surgery.

Dr. Ginsburg and his surgical team are also performing minimally-invasive videoassisted thoracoscopic (VATS)

surgery for the removal of lung and other tumors at Good Samaritan Hospital. VATS surgery can offer patients

a shorter hospital stay, reduced risk of surgical complications, and quicker recovery.

“We are pleased to provide cancer patients the latest surgical options available in the medical arsenal for their bat-

tle against this insidious disease,” said Michael Schnieders, Executive Vice President and Administrator at Good

Samaritan Hospital. “Very few medical centers currently offer both RFA and VATS surgery, and Good Samaritan

Hospital is pleased to be the first in the area to provide patients with these additional options for the treatment of

cancerous tumors.”

RFA is a minimally invasive, combined thoracic surgery and radiology procedure. In performing RFA, Dr. Ginsburg,

guided primarily by a CT scan, inserts a small needle electrode through the skin and directly into the tumor tissue.

Radiofrequency energy consisting of an alternating electrical current in the frequency of radio waves is then passed

through the electrode. The energy causes the tissues around the needle electrode to heat up, killing nearby cancer

cells. At the same time, heat from radiofrequency energy closes small blood vessels and lessens the risk of bleed-

ing. RFA usually causes little patient discomfort. The precise technique used in RFA allows the surgeon to eliminate

soft tissue tumors while minimizing the damage of surrounding tissue, keeping nearby vital structures safe.

Minimally invasive VATS thoracic surgery, also called thoracoscopic surgery, is surgery of the chest that is per-

formed with a thoracoscope (small video-scope) using small incisions and special instruments to minimize trauma.

The thoracoscope transmits images of the operative area onto a computer monitor that is positioned next to the

patient. During thoracoscopic surgery, three small (approximately 1-inch) incisions are used as compared with one

long 6- to 8-inch incision that is used during traditional, “open” thoracic surgery.

■ Advanced Cancer Surgeries 
at Good Samaritan Hospital
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Sister Patricia A. Eck, CBS, chairperson of the board of directors of Bon Secours

Health System, has been named the 2007 Sister Mary Concilia Moran Award

recipient by the Catholic Health Association of the United States (CHA). This award

will be presented to Sr. Pat at the association’s upcoming annual Assembly in June.

This prestigious award recognizes leadership in demonstrating commitment to fur-

ther Catholic health care and making a difference in communities served. The annu-

al award recognizes visionary leaders drawing attention to their innovative ideas,

unique projects, or outstanding achievements in Catholic health care. It celebrates

the lifelong contributions of Sister Moran, pioneer in the development of mission-

effectiveness programs throughout the world, whose youthful spirit, contagious ener-

gy, and boundless joy challenged everyone she met to model servant leadership.

Sr. Pat’s 40-year health care career has included positions in nursing, manage-

ment, and sponsorship within the Bon Secours Health System. She was the first

full time chairperson of the BSHSI Board of Directors, and her leadership has

given a whole new focus to our organization’s awareness and understanding of

governance. She is also a past chairperson of CHA. Sr. Pat is respected by both

church and health care leaders alike for her understanding and integration of the

ministry and business of healthcare. She has been recognized nationally for her

leadership in creating an alignment between sponsorship and governance. Sr. Pat,

for example, was the driving force behind the development of a new form of spon-

sorship for BSHSI that allowed the formation of Bon Secours Ministries, where

laity join the Sisters of Bon Secours as sponsors of the health system. This spon-

sorship model has been recognized and commended by the Vatican.

Sr. Pat has never wavered from her commitment to take actions that ensure the

preferential option for the care of those who are poor and marginalized. This has

been a motivating force in all ministries in which she has served, whether in

Baltimore, Richmond, Michigan or in her role leading BSHSI or as a member of

the Sisters of Bon Secours Leadership Team. In her current role as chair of Mercy

Housing, Sr. Pat has also championed the importance of affordable housing.

“Sr. Pat is truly a leader in Catholic health care today and well deserving of the

Sister Mary Concilia Moran Award,” says Richard J. Statuto, president and CEO of

Bon Secours Health System. “She is passionately committed to doing the right

thing and to using her God given gifts in service to others.”

■ Sr. Patricia A. Eck, CBS, to Receive Catholic
Health Association Award

“Down the street on Carrollton Avenue, 30 to 40 indigent and elderly men and

women sat alone in the dark of Mater Dolorosa Apartments, a community run

by the Catholic archdiocese.” – St. Petersburg Times, September 4, 2005

The despair and destruction that was brought to New Orleans in the wake of

Hurricane Katrina continues to haunt the city.

On January 2, 2007, twelve young women from New Jersey, Ohio and Texas,

joined by an additional 11 volunteers from the College of Mount St. Joseph,

accepted the invitation to begin 2007 with an experience of service and spiri-

tuality, helping to rebuild parts of New Orleans still ravaged by Katrina.

The group converged at Mater Dolorosa, a former Catholic grade school that

now houses low income elders. Working under the auspices of Operation

Helping Hands, an organization established by Catholic Charities of the

Archdiocese of New Orleans to coordinate the massive volunteer effort to

rebuild the city, they set to work, doing the Lord’s work in any and every way

they could find.

Sleeping on the floors of empty apartments, and sharing five or seven to a bath-

room provided an atmosphere of simplicity and sacrifice that bonded the volun-

teers solidly together. The teamwork required at the group’s assigned service

sites, and the realization of how much still remains to be done to resurrect the

city, created a remarkable camaraderie.

The volunteers spent days clearing out the ruined belongings of senior citizens’

high rises, sifting through trash and treasures, filling dumpsters and wondering

whatever became of the people who lived there. They saw where the levees

broke, and where children and nursing home residents died as the floodwaters

rose. The many calendars they discovered were still open to August 2005!

Countless returned evacuees gave testimony to life before, during and after

Hurricane Katrina. “Thank you for not forgetting about us!” were the words

heard over and over wherever the volunteers went.

Each evening the group reflected on the day’s experience using the Charity

charism as a framework. Family photographs, a Minister’s Bible, Rosary Beads,

a high school diploma, a homemade card to ‘grandpaw’ and many other items

found each day in the homes where the volunteers worked, became powerful

symbols of prayer and love. Prayer taught them to treat the “garbage” as price-

less treasures of a person’s life. As the week progressed, the work was done

with a deeper reverence and compassion for the people whose lives were

changed forever by Katrina.

The T-shirt for the mission trip said it all: “After Xmas sales…$200. New Year’s

Eve party…$500. Working with the Sisters of Charity…Priceless!”

■ Sisters of Charity Aid Katrina Victims

Good Samaritan Hospital is one of the few hospitals in New York State to offer Radiofrequency Ablation and VATS to treat lung tumors
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■ “Start! Walking at Work Day”
Good Samaritan Hospital is lead regional sponsor of a new American Heart

Association national program that is an important work-based cardiac wellness

initiative. The program, “Start! Walking at Work,” encourages people around the

country to boost their heart health by starting a regular walking exercise regi-

men and for employers to support their employees in launching an exercise pro-

gram that is based on regular walking.

The Good Samaritan Start!

Walking at Work Day kick-off

was on April 25. At 2:41 p.m.

that day, all employees signed

up for the program were invit-

ed to assemble at the front

entrance to embark on the

symbolic first lap around the

hospital to launch the program.

“We chose 2:41 as the time for this event due to the symbolism. The American

Heart Association says that studies show you gain about two hours of life

expectancy for each hour of regular exercise: two-for-one,” said Andrea

Studnitzer, Outreach Coordinator. “Our support of this initiative will allow our

employees and community members to improve their fitness levels and lead

healthier lives.”

In the first four weeks of Good Samaritan’s Start! Walking program, employees

will be trained to work up to 10,000 steps per day – two to three miles – by

the end of the phase. Following this training, Good Samaritan is sponsoring a

10- to 12-week continuing fitness program, where employees will receive

prizes as they reach certain milestones. Any employees interested in joining

the program are encouraged to call Good Samaritan Director of Outreach

Barbara Demundo at ext. 5545.

Photo above: Attendees at Good Samaritan’s tobacco-free campus kick-off event in March sign the Declaration of
Independence from Tobacco banner, indicating their desire to become or remain tobacco free.

Photo above: Dominick Stanzione, CEO of BSCHS; Michael Schnieders, EVP of Good Samaritan Hospital; Leah Cerkvenik ,
EVP of St. Anthony Community Hospital; Thomas Brunelle, EVP of Bon Secours Community Hospital; and Toni Clark, EVP
of Good Samaritan Home Care kick-off “Start! Walking at Work.”

continues, page 2



Spring has finally arrived, and with it,

the dawn of several new initiatives here

at Good Samaritan Hospital.

These past few months have been exciting

for the hospital! We are now a regional car-

diac surgery center, already having per-

formed over 50 advanced open heart surgi-

cal procedures, while saving the lives of hundreds from our community

through emergency and elective angioplasty.

Recently, in a meeting in my office, I heard the whirl of a Medivac hel-

icopter.  I commented to my guests, "My dream is to know that when I

hear that sound, it means they are bringing patients to us, rather than

transporting them out." Later that day, I was informed that the helicop-

ter was actually bringing us a heart stat patient from Catskill Regional

Medical Center in Sullivan County.  At that point, I knew that we have,

indeed, become a regional resource for advanced cardiac care.  But

advanced cardiac care is only a part of our amazing success story. In

this issue of The Voice, you will read about two leading-edge surgical

oncology procedures being performed here at Good Samaritan Hospital

by Dr. Mark Ginsburg and his team. In addition, you will read that our

sleep center is the only fully-accredited center of its kind in the region,

and that the medical and professional staff from the center will be lead-

ing a regional seminar on sleep disorders. And we continue to be a

leader in patient safety as evidenced by our bar coding initiative, which

is being rolled out throughout the entire system.

As we grow, we must constantly look toward ways that we can improve

ourselves as medical professionals, and to enhance the patient experi-

ence here at Good Samaritan. For that reason, we are moving toward a

culture of accountability, which, at its core, is both a patient and an

employee satisfaction-focused initiative.

Our success is made possible as a result of the dedication and commit-

ment of our employees, our medical and professional staff, the people

of our community, and, significantly, the untiring work of the Good

Samaritan Hospital Foundation –a highly committed group of people who

believe in the mission and vision of the hospital, and who are devoted

to bringing the very best health care to the people of our community.

Every year, the Foundation provides much needed financial support and

funding that goes directly into defraying the costs associated with

bringing advanced medical care to the community. This year, the

Foundation’s Spring Ball raised over $431,000 for expansion, renova-

tions and enhancements to our Emergency Department.

Congratulations!

Good Samaritan Hospital has served the healthcare needs of our com-

munity for over 100 years, but never has the impact of the hospital

been felt as deeply and as richly as it is today. I am proud that Good

Samaritan Hospital has become the number one healthcare delivery

choice in Rockland County. And the success of our hospital continues

to yield an overwhelmingly positive impact to the community.

Thank you all for your efforts. Individually and collectively, you are help-

ing Good Samaritan Hospital to fulfill its mission to be “good help to

those in need.”
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Michael Schnieders, Executive Vice President and Administrator

More than half of American women (60%) say they only get a good night’s sleep

a few nights per week or less, and 67% say they frequently experience a sleep

problem, according to a poll released this week by the nonprofit National Sleep

Foundation. Additionally, 43% say that daytime sleepiness interferes with their

daily activities. The poll concludes that women’s lack of sleep affects virtually

every aspect of their time-pressed lives, leaving them late for work, stressed

out, too tired for sex and little time for their friends.

For anyone having sleep-related problems the Bon Secours Sleep Disorder Institute

at Good Samaritan Hospital stands ready to help. “The

extent to which women in particular are having sleep

problems is considerable, and those problems present

a number of significant issues for them in their person-

al, family and work lives,” notes Dr. Lauren Broch,

Ph.D., Associate Director of the Institute. “The shame

is that the poll highlights that while most women sleep

poorly, they suffer silently, believing that their only

recourse is to just ‘deal with it’.”

According to Dr. Broch, the poll findings are discouraging, and should serve as

a call to action for women to get the help they need to sleep better and, as a

result, reclaim a better quality of life. 

“Women tend to feel the strain of work and home life more than men, and, as

a result, sleep is lower on their priority list,” notes Dr. Broch. “This can often

lead to the unintended consequence of a woman feeling that she is failing at

work or at relationships, and can lead to depression and other health problems.” 

Dr. Broch offers women a number of tips for improving sleep:

• Become truly aware of your sleep patterns – not just by recalling, but by keeping

a sleep log by your bedside. Log the time when you go to bed, and in the morning,

log in when you think you fell asleep, the time you woke up, and any additional 

wake-ups in the night. Also chart any naps you take during the day. This will help

you to plan for and to better manage your sleep.

• Develop a sleep “ritual.” By doing the same things at the same time each evening,

you signal your body that it’s time to go to sleep. You sleep better when you go to

bed and wake up at the same time each day. Don’t try to make up for missed sleep

on the weekends, but rather, stick to your sleep schedule. If necessary, take a brief

nap earlier in the day instead of sleeping later.

• Exercise regularly, which can cut down on the stress and anxiety that keep many

people awake.

• Create a restful place to sleep, in a cool, quiet, dark room. When, however, basic

measures like these do not work, and you or someone you know is still having

trouble sleeping consistently, it’s time to consult someone who can help.

The Bon Secours Sleep Disorder Institute at Good Samaritan Hospital, accred-

ited by the American Academy of Sleep Medicine, is a holistic center that diag-

noses and treats the full spectrum of sleep disorders. The center’s services

range from overnight sleep studies to rule out disorders like sleep apnea, to cogni-

tive behavioral therapy treatment for insomnia. It is the only fully-accredited sleep

center in New York state west of the Hudson River between the New Jersey bor-

der and Albany. For more information on the Bon Secours Sleep Disorder Institute

at Good Samaritan Hospital, please call (845) 368-5512.

■ Sleep Disorder Institute Helps Women 
Get A Better Night’s Sleep“Both of these procedures minimize post-operative pain and recovery, and they

have proven track records for clinical effectiveness, or ‘completeness’ in can-

cer treatment,” notes Dr. Ginsburg.

Dr. Ginsburg, of Rockland Thoracic Associates, PC in Pomona, NY, is

board certified in thoracic surgery. He is a graduate of Tufts University

Medical School, and was fellowship trained at the University of

Rochester Medical Center.

Good Samaritan Hospital is at the forefront of implementing recent FDA

regulations by rolling out a new bar-code medication administration (BCMA)

system. T3 was chosen as the pilot unit for this important advance, and has

been followed by 4 Loria and 4 North.  Plans are to roll it out throughout

the hospital and the entire Bon Secours  Health System.

The new system utilizes wireless bar code scanning and identification tech-

nology to improve patient safety. Equipped with a mobile PDA loaded with

Cerner Bridge Medical’s MedPoint™ software, nurses will ensure delivery

of the correct medication and dosage by scanning each patient's wristband

along with all medications. Nurses will also be able to input patient infor-

mation and access medical records from this handheld computer, further

enhancing their ability to provide superior care without leaving the patient's

bedside. All nursing and respiratory therapy staff have been using the system

for about two months on the roll-out units.

“This system gives nurses and other caregivers pertinent medication and

other information at the patient bedside, empowering them to make more

accurate and timely decisions,” said Kathleen Lynam, Vice President

Patient Care Services. “When administering medication, the nurse will

initiate an electronic check for the patient, including allergies, medica-

tions prescribed, dosage and drug interactions with a bedside barcode

scanner. The computer will then alert the nurse to interactions or to med-

ications that are more prone to error because the name looks or sounds

like another medication.”

Good Samaritan Hospital is proud to be a part of this important patient care

strategy, and we are pleased with how well the units have taken on this new

initiative. We are also proud of  Gabbie Fried, RN, Nurse Manager on T3,

who has been selected to make a presentation, “Implementing Medication

Administration System Using Bar Coding,” at Premier™ Hospital’s Annual

Breakthroughs Conference and Exhibition, to be held June 19-22, 2007 at

Walt Disney World Dolphin and Swan in Orlando, Florida. 

■ Bar Coding Goes “Live” – 
System-Wide Roll-out Planned

■ Dr. Cary Hirsch Joins Leadership  
Team of the Cardiac Institute

Dr. Cary Hirsch, M.D., F.A.C.C, a nationally-renowned interventional cardiologist

who formerly led the cardiac catheterization lab at The Valley Hospital in

Ridgewood, NJ has joined the leadership team at Good Samaritan

Hospital’s Cardiac Institute. 

Dr. Hirsch, who has been named

“America’s Top Physician – Interventional

Cardiology” by the Consumer’s Research

Council of America, joins Dr. David Brogno

as leaders of the interventionalist program

at Good Samaritan Hospital.  

A graduate of Brandeis University and the

State University of New York at Buffalo

Medical School, Dr. Hirsch earned a

National Institute of Health Research

Fellowship in cardiovascular disease as

well as a Fellowship in Cardiology at Montefiore Hospital and Medical Center. He

has also served as a Visiting Fellow in Invasive Cardiology at Columbia

Presbyterian Medical Center.

Dr. Hirsch first affiliated with Good Samaritan Hospital’s medical staff in 1984

as an attending physician, but has not actively practiced at the hospital over that

period. Dr. Hirsch will spearhead a number of initiatives within the Active

International Cardiovascular Institute at Good Samaritan Hospital’s cardiac

catheterization lab, including leading the team in clinical trials. Clinical trials,

which are the drivers of today's evidence-based medicine, involve testing of a

drug product in human volunteers and follow a research protocol set in advance

and closely supervised by the United States Food and Drug Administration

(FDA). To date, Dr. Hirsch has led or participated in 28 such clinical trials.

“We are thrilled that Dr. Hirsch will be joining with Dr. David Brogno to lead the

Good Samaritan Hospital cardiac cateterization lab,” said Schnieders. “The pro-

gram has really taken off, thanks to the excellent reputation and leadership of

both Dr. Hirsch and Dr. Brogno.

continued from page 1

Dr. Cary Hirsch, M.D., F.A.C.C,

Cath Lab at Good Samaritan Hospital 

Barbara Bacik, a nurse on T3, uses the new bar-code medication administration system. The pilot
project, which is being tested for use throughout the hospital, ensures delivery of correct medication
and dosages, improving patient safety.

Dr. Lauren Broch, Ph.D



The Bon Secours Health System has announced a substantial investment

and commitment that, when fully implemented, will result in every Bon

Secours facility moving boldly and decisively into the future of health care

delivery and greatly improved patient care.

Bon Secours ConnectCare will be an integrated system that makes it possi-

ble to link all clinical information in one record. More than simply electronic

record keeping, ConnectCare will also link with leading clinical practices and

information to enhance our ability to provide superior care and services to

our patients and physicians, resulting in enhanced operating performance

and better patient outcomes.

The Bon Secours ConnectCare

system will revolutionize the

way we are able to deliver care.

Implementation across the na-

tional system will take several

years, but will bear dividends in

improved healthcare for decades

to follow. Bon Secours Connect-

Care will pilot at Bon Secours

St. Francis Health System in

Greenville, South Carolina,

where a blended team of 70 in-

dividuals, including 18 full-time

employees, will be dedicated to

the implementation. Following the pilot implementation, we will use a well-

paced process that will ensure a successful system-wide implementation

for all of our physicians, nurses, and other staff.

This is the largest project BSHSI has ever undertaken in terms of human

capital, cultural and clinical transformation, and costs. Its importance is

reflected in the $150 million commitment to implement it across all

BSHSI acute care and ambulatory facilities. Roll-out at Bon Secours Char-

ity Health System is currently set for early 2010.

Watch for more information on the Bon Secours ConnectCare roll-out over

the next several months.

The Good Samaritan Foundation raised a very impressive $431,000 at the

22nd Annual Spring Ball on April 15.

The event, with the theme,

“Under the Big Top,” raised

$431,000. This money will

help fund expansion, reno-

vations and enhancements

to the ED, a vital service of

Good Samaritan Hospital,

and the point-of-entry for

many within the community.

Long known as the commu-

nity’s premier black tie event, the ball honored Dr. Stuart Lestch, M.D., of Rock-

land Neurological Associates, with the Sister Joseph Rita Award for Medical

Excellence. Also honored was Mark Acker, Good Samaritan Hospital Foundation

Board member and President and CEO of MSA Consulting Corp., with the Good

Samaritan Hospital Medal of Honor.

Dr. Lestch joined the Good

Samaritan medical staff in

1972. He served as Chief

of neurology from 1988 to

the present, is active on

the Medical Executive

Committee, is Medical Di-

rector of the Stroke Team,

and Co-director of the Epilepsy Monitoring Unit. He led the charge for Good

Samaritan Hospital to become one of the first hospitals in New York to attain

Stroke Center designation from both the JCAHO and New York State.

Mark Acker received this year’s Good Samaritan Hospital Medal of Honor for his

service and dedication to the com-

munity. He has long been active in

supporting community activities, and

is a past Chairman of the Good

Samaritan Hospital Foundation Board

of Directors, in addition to being an

active member and Board member of

the Rockland Business Association. 
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Good Samaritan Hospital is doing its best to create a culture of employee en-

gagement – one where employees feel free to express their concerns about

quality of care, and patient, staff and visitor safety. If any of our staff mem-

bers has a quality of care or safety concern, we encourage you to feel free to

report any perceived issues to your immediate supervisor. Our mangers are

trained and expected to resolve any concerns at the earliest possible level, ad-

dressing the staff member’s concerns seriously so that it is heard and acted

upon appropriately.

Most concerns are addressed and proper corrective action

taken once they are brought to management’s attention.

From time to time, the staff member’s concern is not

satisfied at this first level. In these rare instances, it is

the policy of Good Samaritan Hospital to require employ-

ees to continue “up the chain” until their concern is adequately addressed. At

each link of the chain, the staff member will be advised of the status of their

■ Joint Commission on Accreditation of Healthcare Survey Update

■ ED Expansion Gains Substantial Boost
From Foundation’s Event

concern. Staff members are assured that their concerns about safety

or patient care are important to Senior Leadership.

Should the staff member reach a point where he or she feels that

their concerns are not being or cannot be addressed through these

channels, the staff member is encouraged to contact (in writing) the 

NY State Department of Health:

New York State Department of Health, Centralized Hospital Intake Program

433 River Street, 6th Floor, Troy, NY 12180

Toll free: (800) 804-5447

Email: hospinfo@health.state.ny.us     

or

Joint Commission on Accreditation of Healthcare Organizations

Division of Accreditation Operations, Office of Quality Monitoring

One Renaissance Boulevard, Oakbrook Terrace, IL 60181

Comments can also be faxed to 630-792-5636

or Emailed to: complaint@jcaho.org

Mark Acker (left) and Dr. Stuart Lestch, M.D., were
honored at the Good Samaritan Foundation’s Spring Ball.

Over 650 guests attended the 22nd Annual Good Samaritan Hospital 
Foundation Spring Ball on April 15.

Michael Schnieders, Executive Vice President and Administrator, 
Good Samaritan Hospital, accepts the generous proceeds
from the evening “Under the Big Top” 
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■ Physician Rock Musicians Combine 
Melodies with Medicine

As you’ll see at the May 12 “Good Sam (Spring) Jam,” there are some interest-

ing parallels between music and medicine. Who hasn’t been healed by a tune?

Music reduces anxiety, releases energy, and restores the soul. No wonder physi-

cians are drawn to the art.

Our Good Samaritan family has a few rockers in the ranks of our medical staff.

Three of our finest will be displaying their musical talents at the Good Sam

(Spring) Jam: physicians Barry Kraushaar, Stephen Goodman, and Bob March are

bringing their bands to this exclusive night for our hospital family.

By day, Dr. Kraushaar is an orthopedic surgeon. Dr. Goodman practices internal

medicine. Professionally, these gentlemen are all about precision. However after

hours, it’s all about Miss Diagnosis.

Dr. Kraushaar is the drummer for Miss Diagnosis. He’s been playing for more

than 30 years in bands since high school and college. Dr. Goodman, lead singer,

guitarist and keyboardist, is a classically trained piano player who learned to play

guitar by ear. The band includes Dr. Lyle Dennis – bass guitar player and a neu-

rologist practicing at Hackensack University Medical Center and Englewood Hos-

pital. The three physicians are neighbors and began jamming strictly for pleasure.

Thankfully for us, they’ve stepped up to the microphone to entertain

the community.

Dr. March, physician of internal medicine, is the drummer for The Louie James

Demons. The “Demons” have been around since 2003. Louie James fronts the

band with lead vocals, guitar and keyboards. Dan Wanstall plays bass guitar and

sings back up. They’ve been playing hard rock through the local circuit, and look

forward to their latest gig, at the Good Sam (Spring) Jam.

Hospital leadership is working with department heads, preparing to open a new

chapter in patient service and employee empowerment at Good Samaritan Hos-

pital that is aimed at improving the experience of both hospital patients and staff.

Through this process, new goals and accountability for patient satisfaction will be

matched with goals and accountability for clinical quality, financial results, and

growth in staff and employee satisfaction.

“Good Samaritan is poised to help improve and reshape health care in our region,

but if we hope to fulfill any part of this promise, the experience of our patients

needs to figure more strongly in how we do our work,” said Michael Schnieders,

Executive Vice President and Administrator for Good Samaritan Hospital. “We

must strive for, and always expect, a higher standard.”

Helping us to make sweeping efforts toward change at Good Samaritan will be the

Studer Group, which takes the approach of treating staff satisfaction and empower-

ment as the key to patient satisfaction and overall success. Led by former health

care executive Quint Studer, the company has worked with top performing organi-

zations such as The Cleveland Clinic and Vanderbilt University Medical Center.

“Our approach will emphasize communication so that everyone is clear about the

nature of their work and what is needed to help accomplish organizational goals.

Once we have elevated communication, we will be able to focus on accountabil-

ity,” noted Schnieders. “The change in our culture will be driven by a balanced

set of measurable goals and a system for constant accountability, from senior

management to front-line staff.”

Chief Nursing Officer Kathleen Lynam said this new chapter in the organizational

development at Good Samaritan will be anchored in the values that have tradi-

tionally drawn people to work in health care.

“This journey begins with the fact that we're already individually driven to help

patients,” Lynam said. “We're about to see how that core purpose might be ad-

vanced through new approaches to communication, outcomes measurement, ac-

countability and customer service. I'm excited to begin this change in our culture

and in how we serve our patients and each other.”

“We agree with Studer's advice that staff satisfaction, empowerment and account-

ability is the place to begin,” Schnieders added. “Our ultimate goal is to be the #1

hospital in the region, and to constantly deliver service excellence.  We fully under-

stand that low job turnover, employee satisfaction and accountability will help us to

achieve this goal.”

■ A New Watchword: Accountability

■ Nurses Week, Hospital Week, Spring Jam 

Now is the time to tell us about the greatness of an individual who you work

with! We all know someone like this: There’s someone you work side-by-side

with who never falters. There’s an uplifting spirit who turns your day around.

There is someone who can make the dreariest tasks fun. There is someone who

always puts others first.

Building on the cornerstone of the FISH Philosophy, we have a staff that strives

for excellence. Each and every day here at the hospital there are Good Samari-

tans performing extraordinary acts of kindness. We would like to acknowledge

their contribution and reward and recognize them publicly.

Throughout the hospital during Nurses’ Week we will be collecting your stories

about people who inspire us. Look for notes and receptacles where you can

nominate a Good Samaritan. At the conclusion of the Week, we will recognize

three of those inspirational people, and reward them. These individuals will re-

ceive $150 gift certificates to either Zzest Restaurant, The Fountain Spa, or

Marriott Hotels.

■ Good Samaritan = An Extraordinary Kindness

Good Samaritan has several events planned to celebrate you. On May 6-

12, we will have a week-long party of food, gifts, fun and music to cele-

brate National Nurses Week and National Hospital Week. Stay tuned for a

list of daily events, times, and locations. The crescendo of Good Samari-

tan’s celebration of this special week is on Saturday night, May 12th,

when we host the “Good Sam (Spring) Jam” party. Everyone is invited to

kick back and relax at Tuxedo Ridge (formerly Sterling Forest ski area, on

Route 17A in Tuxedo, N.Y.) from 7:30 p.m. to midnight. Tuxedo Ridge

has completely renovated its lounge, offering an enticing menu that’s a

far cry from ski lodge fare, and is a larger venue than our past events. The

Good Sam (Spring) Jam will feature live music from two bands, comprised

of our own physicians (see related article). Good Samaritan will provide a

free light buffet. Food from the menu and drinks from the bar can be pur-

chased throughout the evening and full menu and bar service will be avail-

able all night long. This fun event builds on the success of the hospital’s

“Drive Away the Winter Blues” event on January 20. More than 200 of Good

Samaritan’s employees stepped out to enjoy the live music of two area

bands, Renfield’s Roadhouse and Bitter Blue.

More than 200 Good Samaritan employees stepped out to live music and fun at the Drive Away the Winter Blues
event in January. Join your colleagues at the Good Sam (Spring) Jam on May 12.



• Become truly aware of your sleep patterns – not just by recalling, but by keeping

a sleep log by your bedside. Log the time when you go to bed, and in the morning,

l o g  i n  w h e n  y o u  t h i n k  y o u  f e l l  a s l e e p ,  t h e  t i m e  y o u  w o k e  u p ,  a n d  a n y  a d d i t i o n a l  

wake-ups in the night. Also chart any naps you take during the day. This will help

you to plan for and to better manage your sleep.

• Develop a sleep “ritual.” By doing the same things at the same time each evening,

you signal your body that it’s time to go to sleep. You sleep better when you go to

b e d  a n d  w a k e  u p  a t  t h e  s a m e  t i m e  e a c h  d a y .  D o n ’ t  t r y  t o  m a k e  u p  f o r  m i s s e d  s l e e p

on the weekends, but rather, stick to your sleep schedule. If necessary, take a brief

nap earlier in the day instead of sleeping later.

• Exercise regularly, which can cut down on the stress and anxiety that keep many

people awake.

• Create a restful place to sleep, in a cool, quiet, dark room. When, however, basic

m e a s u r e s  l i k e  t h e s e  d o  n o t  w o r k ,  a n d  y o u  o r  s o m e o n e  y o u  k n o w  i s  s t i l l  h a v i n g

trouble sleeping consistently, it’s time to consult someone who can help.

The Bon Secours Sleep Disorder Institute at Good Samaritan Hospital, accred-

ited by the American Academy of Sleep Medicine, is a holistic center that diag-

noses and treats the full spectrum of sleep disorders. The center’s services

range from overnight sleep studies to rule out disorders like sleep apnea, to cogni-

tive behavioral therapy treatment for insomnia. It is the only fully-accredited sleep

center in New York state west of the Hudson River between the New Jersey bor-

der and Albany. For more information on the Bon Secours Sleep Disorder Institute

at Good Samaritan Hospital, please call (845) 368-5512.

■ Sleep Disorder Institute Helps Women 
Get A Better Night’s Sleep“Both of these procedures minimize post-operative pain and recovery, and they

have proven track records for clinical effectiveness, or ‘completeness’ in can-

cer treatment,” notes Dr. Ginsburg.

Dr. Ginsburg, of Rockland Thoracic Associates, PC in Pomona, NY, is

board certified in thoracic surgery. He is a graduate of Tufts University

Medical School, and was fellowship trained at the University of

Rochester Medical Center.

Good Samaritan Hospital is at the forefront of implementing recent FDA

regulations by rolling out a new bar-code medication administration (BCMA)

system. T3 was chosen as the pilot unit for this important advance, and has

been followed by 4 Loria and 4 North.  Plans are to roll it out throughout

the hospital and the entire Bon Secours  Health System.

The new system utilizes wireless bar code scanning and identification tech-

nology to improve patient safety. Equipped with a mobile PDA loaded with

Cerner Bridge Medical’s MedPoint™ software, nurses will ensure delivery

of the correct medication and dosage by scanning each patient's wristband

along with all medications. Nurses will also be able to input patient infor-

mation and access medical records from this handheld computer, further

enhancing their ability to provide superior care without leaving the patient's

bedside. All nursing and respiratory therapy staff have been using the system

for about two months on the roll-out units.

“This system gives nurses and other caregivers pertinent medication and

other information at the patient bedside, empowering them to make more

accurate and timely decisions,” said Kathleen Lynam, Vice President

Patient Care Services. “When administering medication, the nurse will

initiate an electronic check for the patient, including allergies, medica-

tions prescribed, dosage and drug interactions with a bedside barcode

scanner. The computer will then alert the nurse to interactions or to med-

ications that are more prone to error because the name looks or sounds

like another medication.”

Good Samaritan Hospital is proud to be a part of this important patient care

strategy, and we are pleased with how well the units have taken on this new

initiative. We are also proud of  Gabbie Fried, RN, Nurse Manager on T3,

who has been selected to make a presentation, “Implementing Medication

Administration System Using Bar Coding,” at Premier™ Hospital’s Annual

Breakthroughs Conference and Exhibition, to be held June 19-22, 2007 at

Walt Disney World Dolphin and Swan in Orlando, Florida. 

■ Bar Coding Goes “Live” – 
System-Wide Roll-out Planned

■ Dr. Cary Hirsch Joins Leadership  
Team of the Cardiac Institute

Dr. Cary Hirsch, M.D., F.A.C.C, a nationally-renowned interventional cardiologist

who formerly led the cardiac catheterization lab at The Valley Hospital in

Ridgewood, NJ has joined the leadership team at Good Samaritan

Hospital’s Cardiac Institute. 

Dr. Hirsch, who has been named

“America’s Top Physician – Interventional

Cardiology” by the Consumer’s Research

Council of America, joins Dr. David Brogno

as leaders of the interventionalist program

at Good Samaritan Hospital.  

A graduate of Brandeis University and the

State University of New York at Buffalo

Medical School, Dr. Hirsch earned a

National Institute of Health Research

Fellowship in cardiovascular disease as

well as a Fellowship in Cardiology at Montefiore Hospital and Medical Center. He

has also served as a Visiting Fellow in Invasive Cardiology at Columbia

Presbyterian Medical Center.

Dr. Hirsch first affiliated with Good Samaritan Hospital’s medical staff in 1984

as an attending physician, but has not actively practiced at the hospital over that

period. Dr. Hirsch will spearhead a number of initiatives within the Active

International Cardiovascular Institute at Good Samaritan Hospital’s cardiac

catheterization lab, including leading the team in clinical trials. Clinical trials,

which are the drivers of today's evidence-based medicine, involve testing of a

drug product in human volunteers and follow a research protocol set in advance

and closely supervised by the United States Food and Drug Administration

(FDA). To date, Dr. Hirsch has led or participated in 28 such clinical trials.

“We are thrilled that Dr. Hirsch will be joining with Dr. David Brogno to lead the

Good Samaritan Hospital cardiac cateterization lab,” said Schnieders. “The pro-

gram has really taken off, thanks to the excellent reputation and leadership of

both Dr. Hirsch and Dr. Brogno.
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Dr. Cary Hirsch, M.D., F.A.C.C,

Cath Lab at Good Samaritan Hospital 

Barbara Bacik, a nurse on T3, uses the new bar-code medication administration system. The pilot
project, which is being tested for use throughout the hospital, ensures delivery of correct medication
and dosages, improving patient safety.

Dr. Lauren Broch, Ph.D


