
* * *  COURSE OBJECTIVES  * * *
 Demonstrate increased awareness of conditions

leading to aggressive behavior
 Demonstrate competence in using  Preventing  and

Managing Crisis Situations interventions
 Apply a continuum of interventions to choose the

least restrictive
 Recognize patterns or cues which precede a client/

patient crisis
 Possess the ability to function in a coordinated

manner with other staff when dealing with crisis
situations

 Briefly review  required procedures and policies
related to restraint and seclusion

* * *  INTENDED AUDIENCE  * * *

LEVEL 1 (4 hours):
Required for all Care Partners
LEVEL 2 (8 hours):
Required for all ED nurses, ED Techs, T5
nurses, Psych Techs, Psych Screeners, and
Security staff

* * *  COURSE FEE     * * *

Bon Secours Charity Employees:  No Charge
Non-Employees:  Level 1:  $50   Level 2:   $75
Check: Payable to the hospital where you will take the
course, i.e., BSCH, GSH or SACH.
Cash: Please Have Exact Change (DO NOT mail
cash)

* * *      ATTIRE         * * *

Please wear casual/comfortable clothing for
practical portion of program.

*  *  * CONTACT HOURS *  *  *
Bon Secours Charity Health System is an approved
provider of continuing nursing education by the New
York State Nurses Association, an accredited approver
by the American Nurses Credentialing Center’s
Commission on Accreditation.

Participants will receive 6.5 contact hours upon
completion.

It has been assigned code 86XRSY-PRV-11-15

* * * LEVEL 1 COURSE * * *
Dates – Times – Locations

Thursday February 2 9am – 1pm GSH

Monday April 2 12pm – 4pm GSH

Wednesday May 16 9am – 1pm BSCH

Wednesday June 6 8am – 12pm GSH

Wednesday August 15 8am – 12pm GSH

Tuesday September 18 12pm – 4pm BSCH

Wednesday October 3 9am – 1pm GSH

Wednesday December 19 12pm – 4pm GSH

* * * LEVEL 2 COURSE * * *
Dates – Times – Locations

All Classes are 8am – 4pm
Tuesday January 17 GSH

Tuesday February 21 BSCH

Wednesday March 14 GSH

Thursday April 19 BSCH

Wednesday May 2 GSH

Thursday May 31 SACH

Thursday June 14 BSCH

Monday July 23 GSH

Tuesday August 7 BSCH

Thursday September 6 GSH

Thursday October 18 BSCH

Tuesday November 6 SACH

Friday November 30 GSH

Tuesday December 4 BSCH

BSCH – Bon Secours Community Hospital
168 East Main Street, Port Jervis, New York

GSH - Good Samaritan Hospital – Suffern
Carolyn Schwartz Building
2nd Floor Conference Room

SACH - St. Anthony Community Hospital- Warwick
3rd Floor Training Room

* * * REGISTRATION In 5 Easy Ways * * *

Registration is LIMITED and is on a first come,
first-served basis. Please register at least two (2)
weeks in advance to ensure your spot in the class
and Instructor availability.

Non-Employees must register By Mail or In
Person to secure payment for class.

By Email:
Type right onto this Registration Form and attach it
to an email: lisa_pavon@bshsi.org

By Mail:
Professional Development & Education Dept.
Good Samaritan Hospital
255 Lafayette Avenue
Suffern, NY 10901

By Telephone:
Call Lisa Pavon, Education Coordinator
(845) 368-5000 extension 6791

By Fax:
Fax Registration Form to the PDE Department
(845) 368-5497

In Person:
At the Professional Development & Education
Office – 2nd floor - Please see Lisa

Confirmation of your Class Registration will be
made via Email

* * * CANCELLATION * * *

If you need to cancel, please call the PDE Office
(845) 368-5000 Ext. 6791. Cancellation notification
must be received 72 hours in advance.

* * * FOR MORE INFORMATION * * *

Feel free to call (845) 368-5000, ext. 6791
Lisa Pavon, Education Coordinator
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*** PLEASE PRINT all information CLEARLY ***

Please Tell Us About You:

Unit: Job  Title:

Your Hospital:

Name:

Address:

City

State, Zip
Phone Numbers:
Home:

Cell:

Work:

Email:

Which Class Would You Like To Take?

(Please See Requirements)

Level 1 or Level 2

Date of Course:

Time:

Location:

Payment Enclosed: (If Applicable)

HOSPITAL ADDRESS:

Bon Secours Community Hospital
168 East Main St.

Port Jervis, NY 12771
845-858-7000

Good Samaritan Hospital
255 Lafayette Ave. (Route 59)

Suffern, NY 10901
845-368-5000

St. Anthony Community Hospital
15 Maple Ave.

Warwick, NY 10990
845-986-2276
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